
CAUTION
 

The wall fasteners provided with the installation kit are for convenience purpose only and 

are not suitable for all types of installations. It is the ultimate responsibility of the installer to 

ensure that the product is mounted securely. These installation instructions are to be used 

as a guide as every installation is different.

PRODUCT LIMITED GUARANTEE
   

Please view the Warranty page on our website www.bathroombutler.com. 

CLEANING & CARE
    

                                    bathroom accessories are made from GRADE 304 Stainless 

Steel and should be cleaned regularly with a warm damp cloth and buffed dry with a 

clean dry cloth. DO NOT USE the rough end of a kitchen sponge to clean your 

bathroom accessory. To remove any small blemishes or fine scratches, use a metal 

polish.

DO NOT CLEAN your bathroom accessory with any kind of ACID BASED 

CHEMICAL, TILE CLEANER or detergents that contain CHLORINE. This may 

contaminate and damage the surface finish of the bathroom accessory.

Colour finishes: For products with colour finishes it is extremely important to clean 

them daily using only warm water and then dry off with a dry soft cloth. Take note of 

the following:

DO NOT USE any abrasive cleaning materials.

DO NOT ALLOW any residue to dry on the surface of your product such as 

toothpaste, shaving cream, liquid hygiene hand soaps, and any other bathroom 

products as these may damage the coating. Clean off immediately with water and dry 

with a soft cloth.

DO NOT USE the rough end of a kitchen sponge to clean your product.

DO NOT BUMP or scratch with other objects. The colour finish is a coated surface, 

therefore it is possible to chip or scratch it by bumping with other hard objects which 

are not covered by the warranty.

DO NOT USE any household or industrial detergents.

DO NOT CLEAN your product with any kind of ACID BASED CHEMICAL, TILE 

CLEANER or detergents that contain CHLORINE. This may contaminate and damage 

the surface finish of the product.

NOTE
  

Products in diagrams used are for graphical representation only, actual products may 
vary model to model.

Due to the fact that Bathroom Butler is always actively researching new methods and/or materials 

with a view to further improving our products you may notice some differences between the parts 

you received and the assembly method described herein. Please understand that this instruction 

leaflet is intended as a guide only

(*all other tools not supplied)

Thank you for purchasing this product.

Please read these instructions carefully before installing 
this                                        product.

ENGLISH

BTA-VSA034

 

This product uses the 

unique RIGID Loc mounting 

system – (Patents 2012/05046; US 9526381; 2012280895;

EP2729045; 201280033802.1)

                                        

RIGID LOC 
MOUNTING 

SYSTEM

Wall Fixings Supplied

x1 x2

per mounting 

3. Insert RIGIDLoc Mounting

4. Insert Plastic Mounting Template(s)

5. Peel off sticker backing1. Remove Red Plastic

Remove Discard

Correct height

Correct alignment

2. Check Alignment, Orientation & Height

Incorrect orientation Incorrect height

Incorrect alignment

6. Check Level and Place on Wall

7. Remove Accessory and Mark

8. Drilling Holes

-DRY WALL Installations

Apply pressure
on screw

On DRY WALL,
recommended
at least one 
mounting 

attached to 
Stud

MASONRY 
WALL

After marking
remove template

Sizing holes
Ø6mm

DRY WALL
with Stud
Recommended
to drill pilot holes
Ø2mm

Recommended
to drill pilot holes
Ø4mm

DRY WALL
without Stud
No Drilling required.
Use Dry Wall Anchors

1

2
(*masonry drill bit

not supplied)

(*masonry drill bit

not supplied)

For each mounting:

1

2

1

2

Mark both holes
for each mounting

Water pipe warning

CAUTION: 

Before drilling check for 
water pipes 

If mounting to Tiles,then use 
appropriate bit first Ø6mm
(*tile bit not supplied) 

Drilling in Tiles

-MASONRY WALL Installations

x2

per mounting 

DRY
WALL

x2

per mounting 

*USA and
Australia only



12. Confirm Accessory Level and adjust

11. Add mount

15. Add accessory and tighten RIGID Loc screw

14. Add cover plate(s)

?

Due to the fact that Bathroom Butler is always actively researching new methods and/or materials 

with a view to further improving our products you may notice some differences between the parts 

you received and the assembly method described herein. Please understand that this instruction 

leaflet is intended as a guide only

Caution: Take care to not 
damage product finish
on edges

9. Insert Plugs

10. Add Mounting Sticker

13. Tighten all screws

DRY WALL
with Stud
No Anchors or Plugs.
Attached directly to
Stud.

DRY WALL
without Stud
No Drilling required. Use Dry Wall Anchors

Ensure plugs are
properly seated

-MASONRY WALL Installations

-DRY WALL Installations

*Recommended to add Mounting Sticker

Peel off backing Place sticker on wall
over plugs

Add Mounting(s) BUT DO NOT completely tighten screws

*See Step 2 to make sure RIGID Loc parts correctly aligned

Check Level and adjust

Tighten bottom screw only

Remove Accessory

Tip: For Accessories with two mountings, place Accessory
over mountings while screws are loose to align mountings.

Place Accessory on mounting(s)

Apply pressure on screw
while placing on mounting

Apply pressure on screw
while removing

Apply pressure
on screw

Tighten both
bottom screws

Apply pressure on both screws
while placing on mounting

Apply pressure on both screws
while removing

Tighten bottom screw only

Remove Accessory

Place Accessory on mountings

Caution: Take care to not 
damage product finish
on edges

Apply pressure
on allen key

while tightening

Apply pressure
on screw

Tighten screw

Change allen key 
orientation for more 

leverage


